RULES TO WARRANT CUSTOMERS’ RESERVATIONS

In order to make a confirmed reservation, it is necessary for the client to provide us with the following information.
· Name and surname
· Contact phone number (if this contact phone is a regular phone, please provide us with a cell phone number so we can confirm your reservation through a text message)

· Credit card number (in this case the resort will charge  the credit card the amount corresponding to the first night of stay) or
· Bank transfer with 50% of the total of the total amount of the reservation to the following bank account: 
· 2103 0179 48 0030002527

· E-mail address
In case a special offer is released for the same selected dates after the reservation has been processed, that offer will not be applied to any existing reservation.
DIRECT CLIENT – CANCELLATIONS POLICY
· Cancellation 15 days before the reserved dates will receive a refund of the 100% of the total amount that has been paid.
· Between 15 and 4 days before the scheduled stay, 100% of the total amount will be saved for a later reservation of the same or a longer period of stay 
· If a reservation is cancelled between 3 days before and the same day of the reservation, the total amount paid as a warranty will be forfeited.
· Once the visitor has registered at our resort, it will not be possible to cancel the reserved stay. In this case, the total price of the full stay previously reserved will be charged.
